Salient

WYV Charleston Chemical Leak Site

As directed in the site Concept of Operations (EPA ConOps) document, community involvement
coordinators are being utilized to help augment local outreach capacities and to help field private
citizens’ inquiries. Calls are coming into the regional office via the Regional Response Center
hotlines as well as the Superfund Information hotline and other customer service numbers. To
date, CIC Taylor has responded to approximately five residents’ inquiries. (WV Charleston
Chemical Leak Site response TEAM)
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